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Zur Rechtsnatur der Inanspruchnahme von Leistungen durch den Kunden unter
besonderer Berticksichtigung automatisierter Abrufmechanismen

[Performance Request in Supply Contracts. The Legal Nature of the Customer's Activation of Performance with Particular
Regard to Automated Retrieval Systems.]

Published in German.

What do mobile phone and bank giro contracts have in common? Both emanate from a contractual construction which
confers to the costumer the power to trigger, within the contract term, specific obligations of the supplier to perform. The
present study aims to highlight the particularities of these »supply contracts".
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